Roathwell Surgery

[image: image1.png]



Roathwell Surgery

116 Newport Road, Roath, Cardiff
CF24 1YT

Telephone: 029 2049 4537

Email: enquiries.w97002@wales.nhs.uk

The Practice Area Covers:

Adamsdown, Cathays, Central, Cyncoed, Heath, Lakeside, Llanedeyrn, Llanrumney, Pentwyn, Penylan, Roath Park, Roath, Rumney, St. Mellons, Tremorfa & Trowbridge
ROATHWELL SURGERY

Training Practice 
	Dr Michelle DAVID

(Senior Partner)
	(Female)

	Dr Matthew SOANES

(GP Partner)
	(Male)

	Dr Sophie Luton
(GP Partner)
	(Female)

	Dr Naomi Moss
(GP Partner) (GP Trainer)
Dr Stephanie LAI                                                                                          
(Salaried GP) (GP Trainer)
	(Female)
(Female)


We are a GP training practice. Each year a fully qualified doctor with experience in hospital medicine who is preparing to become a general practitioner joins the practice and spends up to a year working with us, sharing all aspects of medical care with the partners. We welcome the fresh ideas and the enthusiasm they bring to our team.

Occasionally, medical students or nurses training to become district nurses, health visitors or community midwives may also spend time with the practice.

The Practice is not a Limited Partnership
SURGERY OPENING TIMES

Morning Surgery:

08:30am – 12:00noon

Afternoon Surgery:

02:00pm – 6:00pm

You can book an appointment for am and pm on the day by telephoning from 08:00am. 
Those we speak to first have the most choice of appointment availability.
You can book an appointment for the morning and afternoon 2 weeks in advance by telephoning or walking in.
Please note that all appointments are subject to availability and that alternative opening hours may be in operation during holidays/sickness.
If you need to be seen on the day and we have run out of appointments, you will be triaged by telephone.  You must be available to take the telephone call.

We are trying to make access easier for our patients. Please help us by booking appointments appropriately and cancelling if you no longer need one.
CLINICAL STAFF

Dr. M Y David (F)
B.S.C. July 1990 (honours), M.B.B.S. July 1993. D.F.F.P.
Dr M Soanes (M)      M.B.B.Ch., M.R.C.G.P.
Dr Sophie Luton (F) M.B.B.Ch., M.R.C.G.P
Dr Naomi Moss (F)   M.B.B.Ch., M.R.C.G.P
Dr. S Lai (F)
               M.B.B.Ch., D.F.S.R.H.

Practice Nurses       Sister A Anzani RGN
                                      C Trace RGN
Community Nursing 

A team of District Nurses, Health Visitors and Midwifes are attached to the surgery
Use of Artificial Intelligence (AI) in Our Practice

To support safe, efficient and high‑quality care, our practice may use secure Artificial Intelligence (AI) tools during consultations. These tools help clinicians by assisting with tasks such as summarising medical information and generating clinical notes.
AI does not replace clinical judgement. All decisions about your care are made by qualified healthcare professionals.

Your personal information is handled in line with strict NHS data protection and confidentiality standards. We only use AI systems that meet NHS security requirements, and your data is never used for marketing or shared with unauthorised third parties.
If you have questions or concerns about the use of AI in your care, please speak to a member of the practice team.
Non-Clinical PERSONNEL

Practice Manager



Neil Templar
Practice Admin                                      Shanade Cox
Prescription Clerk              
           Sandra Smith
Carers Champion



Kirsty Sultana
Secretary             



Rachel Ahmed
RECEPTION Team
Teresa, Julia, Alyson, Sophina, Kirsty, Rebecca and Emma
Our receptionists are trained to take essential information sensitively and sympathetically and so a very difficult job well.

Please remember if you need to be kept waiting or seem to be asked one or two irritating questions, they are only carrying or our policy which is aimed at providing the most appropriate treatment and making the practice run smoothly.

CLINICS

Monday


Phlebotomy Service
Monday                              Respiratory Clinic
Tuesday 


Child Immunisations
Wednesday                        Pre-Natal Clinic

Thursday                            ECG Clinic
Thursday


Diabetic Clinic / Annual Review

Thursday


Respiratory Clinic
Friday 


Phlebotomy Service

SERVICES WE PROVIDE

New Patient – Health Care Checks:
All patients registering with the Practice require a Health Care check to establish health status.  If you are a new patient who has not received a new patient check, please contact the surgery to book an appointment with our Health Care Assistant.  If you require further information, please contact the receptionist who will be happy to give you more information.

Baby Clinic
Tuesday afternoon for babies registered with the surgery.
Asthma Clinic:

If you are due for an Asthma review, please make a 20-minute appointment with the Asthma Nurse.  The Practice Nurse will review your medication, symptoms, and general well-being related to asthma and address any questions you may have.

COPD Clinic:

If you are due a COPD review, please make a 40-minute appointment with the Health Care Assistant or the COPD Practice Nurse in her absence.  You will have your medication reviewed symptoms, and general wellbeing regarding your COPD and answer any queries you may have.  Please bring your inhalers to the appointment.

Minor Ops:

The surgery runs a Minor-Ops Clinic monthly for any joint injections.  
Diabetes Clinic:

If you are due a Diabetic check, please make an appointment with the Diabetic Nurse who will carry out blood tests, followed by a medication review and answer any questions you may have.  Your annual review will be carried out by one of the regular Practice Nurses and the Practice Nurse will make that appointment for you.

Cytology:

If you are due for a smear test, please make a 20-minute appointment with one of the Practice Nurses or call into the surgery any morning (Monday to Friday) between 8:00 am and 10:30 am.
Teledermatology:

This is done at the surgery, Ad Hoc as and when required.

All Patients 16 - 74:

We suggest that patients who are 16 - 74 years old should have a 3-yearly check-up with the Doctor or the Nurse of their choice.

Over 75:

We suggest that patients who are over 75 years old should have a yearly check-up with the Doctor or Nurse of their choice
Flu Clinic:

This is a seasonal clinic which commences at the beginning of October each year.  Please ask at reception for a list of the dates that these clinics will be held or look on our website for the details.

Pneumonia Vaccines:

These are carried out Ad Hoc as and when required please ask one of the receptionists for more details.

Travel Vaccines:

Please make an appointment with one of the Practice Nurses for travel vaccines and advice.
Blood Pressure Monitoring:

If you have not had your blood pressure checked within the last 9 months, please book a routine 10-minute appointment with our Health Care Assistant.

Core Services:

General management of medical conditions

Health promotion advice

Urgent medical care or temporary residents

Emergency medical care, if appropriate

Referral for other services, if appropriate

Additional Services:

Cervical Cytology

Contraception Services

Vaccination & Immunisations

Child Health Surveillance

Maternity Services

Directed Enhanced Services

Access to general medical services

Minor Surgery

Childhood Immunisations 

Influenza & Pneumonia immunisations for those patients over 65 years old and all those patients that fall into the at-risk group

Quality information preparation

National Enhanced Services

Provision of near-patient testing

Anti-coagulation monitoring (INR Warfarin)

Private Medical Examinations and Reports

We are happy to undertake Private Medical Examinations, by appointment, and also complete other Private Medical Forms, e.g. from Private Healthcare Providers, Solicitors or Insurance Companies, Holiday Cancellation forms, etc.  This work is, however, outside the NHS system and will attract a fee in accordance with suggested BMA rates.  Please check the charge when making an appointment for an examination or handing in a form for completion.  Please be advised that non-NHS work can take up to 8 weeks to complete as NHS work takes priority. 

NOTICES

HOW TO REGISTER

We provide medical health care for patients within the following areas Roath, Splott, Heath, City Centre, Adamsdown, Tremorfa, Llanrumney, Rumney, Pentwyn, & Penylan.

Any patient who would like to register at the Practice must follow the instructions below.

Phone or call into the Practice to ensure that we are still taking on New Patients on Tel: 029 2049 4537.  If we have a closed or full list we will provide you with a telephone number (02921 501511) to contact the NHS Wales Shared Services Partnership who will provide you with a list of Doctors in the area that are taking patients on or they will arrange for you to be allocated to a Doctor in the area.

CHILDREN (less than 16 years old):

Please collect the necessary documents from reception and they will give you an appointment with our Health Care Assistant for your Health Check and any other information you may require.

ADULTS (16 years old +):

Please collect the necessary documents from reception and they will give you an appointment with our Health Care Assistant for your Health Check and any other information you may require.

As part of our registration process, we will ask you for evidence of your identity and your right to access NHS Medical Services.  This could mean asking you to produce an E128, E112, adequate proof of your intention to reside and work within the country for at least 6 months, or any other legal documentation required to ascertain your eligibility.  Ideally, we would like to see ID, if available, to ensure we register your details correctly, but it is not essential/you will not be refused registration if you are not able to provide ID.
If such documentation cannot be produced and we are in any doubt as to whether we can register you as an NHS patient at our Practice, then we ask you to contact the NHS Wales Shared Services Partnership on 02921 501511 for further advice.

We will provide treatment under the Emergency or ‘Immediate and Necessary’ category (Immediate and necessary meaning “Illness that cannot wait until you return home”), Although, this does not mean you can then automatically register as you will only be treated as a temporary resident patient for this particular occasion.
MOVING OUT OF THE AREA:

If a patient moves out of the Practice area, it is recommended, they register with a more local GP.  Unfortunately, we are unable to provide full services, for example, house-calls, to those patients living outside our defined Practice area.  Registering with a more Local Surgery would provide easier access to the GP and their services.  For further information on local surgeries and services, you can contact the NHS Wales Shared Services Partnership on 02921 50151.

VIOLENT OR ABUSIVE BEHAVIOUR:

Roathwell Surgery has a ZERO TOLERENCE policy relating to verbal and physical abusive behaviour whereby we expect a reasonable standard of courtesy to be shown towards the staff and the Practice at all times.  Should a patient be violent we will contact the Police for immediate removal off the premises and have the patient removed from our list.  We will give the details to the BSC who will ascertain if the patient is to be seen at Safe Haven under Police supervision.

BE ON TIME

Please arrive promptly and remember to cancel your appointment if you can no longer keep it, someone else may need to see the doctor urgently
CERTIFICATES / MEDICALS / REPORTS

We can provide these where they are not covered by the NHS, by arrangement, and by standard charge.

HOME VISITS

If you are judged to be too ill to attend surgery, by one of the General Practitioners working in the surgery, we can arrange to visit you at home when appropriate, if you telephone your request between 09:00 – 10:30 daily Mon - Fri.  This applies equally to all registered patients.  The receptionist will ask for an idea of your problem to help assess the urgency and which member of staff would the most appropriate to visit you.  Please co-operate as this information helps the doctors plan their home visits.   

REPEAT PRESCRIPTION

Repeat prescriptions can be provided for periods of up to 6 months by prior arrangement with your doctor.  Request may be made by post (please enclose a stamped addressed envelope) or in person to the receptionist staff.  Repeat prescriptions are not taken by telephone.  The prescriptions can be collected 48 hours later at the reception.

SPEAKING TO DOCTOR OR NURSE

Patients wishing to speak to a doctor or nurse should ring the normal surgery number.  Your name, contact telephone number and reason for call will be taken.  The appropriate Doctor or Nurse will return your call during the same day (08:00am – 06:00pm Mondays to Fridays)

TEST RESULTS

For test results please ring after 1:00pm Mon - Fri.

URGENT APPOINTMENTS

If you require an appointment for a problem that you feel will not wait until the next available routine appointment you will be given a time to attend – usually at the end of morning surgery or at the beginning of afternoon surgery.  You may not be able to see the doctor of your choice and may also have to wait longer than usual.
Access to Health Records Act 1990
Application For Access to Health Records

INFORMATION FOR APPLICANTS

Since November 1991, patients have had the right to see their medical records.  Also, as of October 2001 patients are now able to see anything their doctor has written about them and view all other correspondence in their file.

These guidelines should help answer your questions.

WHY SHOULD PATIENTS WISH TO SEE THEIR MEDICAL RECORDS?

To make sure that the facts about them and their medical history and that nothing important has been left out.

To help the patient understand their condition and the treatment prescribed by their doctor.

To share responsibility with the doctor in promoting their general health and well being.

Because the records are about the patient’s health.

WHAT RECORDS CAN THE PATIENT SEE?

Anything which your family doctor has written in your records.
HOW DO PATIENTS GAIN ACCESS TO THEIR RECORDS?

Legally patients must give written notice of their wishes to see their records.

If patients ask for a copy of part of their records containing information recorded in the past 40 days, there will be no charge. If the notes you would like to see are older than 40 days, you will be asked to pay a fee which at present will not be more that £50.00 maximum for manual records.

For automated records the standard maximum fee remains at £10.00.

The doctor will respond to your request to see your records within 40 days, or within 21 days where the request is to see recently written notes.

WILL PATIENTS BE ABLE TO UNDERSTAND THE RECORDS?

The patients will be given any explanation he or she may need and to have any questions answered either by the doctor or by another health professional in the practice team.
WILL THE PATIENT BE ABLE TO SEE ANYONE ELSE’S RECORDS?

Owing to the relationship between doctor and patient being strictly confidential no one will be allowed to see another person’s health records, although there are certain exceptions:

CHILDREN

Parents or guardians may see a child’s records if the child agrees, or if the child cannot understand what us being asked and access is in the child’s interest.

If a child is able to understand his or her own health record, he or she has a right to see them without asking a parent. Children, however, will be encouraged to discuss their health and health care with their parents.

DEPENDANTS

Patients will not normally be allowed to see the health records of the dependants, including those with mental or physical disability, without that person’s consent.

CAN PATIENTS BE DENIED ACCESS TO HEALTH RECORDS?

In special circumstances, yes - The law permits the withholding of selected information from the patient at any time if their doctor considers it may damage their health to reveal it at this time.

CAN PATIENTS APPEAL IF THEY ARE DISSATISFIED?

Patients should always approach their doctor first who will be willing to discuss concerns they have over their records.

There is a formal appeal system if the patient is still not satisfied.   Interested partied should consult their Community Health Council, Citizen’s Advice Bureau or Law Centre.

RESOURCES

COMPLAINTS

Complaints should be in writing to the Practice Manager.
SELF-HELP

A Healthy Diet:
Steps to a healthier diet:  Eat plenty of fresh fruit and vegetables.  Cut down on your fat intake by eating lean meats and using low fat spreads or cooking oils.  Choose wholemeal bread instead of whit.  Try nuts and dries fruit instead of sweets and chocolate.  Drink at least two pints of water a day.  Cut down on your salt intake and try not to overcook vegetables as it causes a massive loss of minerals and vitamins.

Alcohol:
Alcohol in small amounts does not harm, but if it is more than a small amount on a regular basis you may be damaging your health.  Men should drink no more than 28 units per week and women should drink no more than 21 units per week.  A unit is typically half a pint of beer, lager or cider, a single measure of spirits, a standard glass of wine or a small glass of sherry.

Back Pain:
If the pain has been caused by lifting or twisting take Aspirin or Paracetamol which will not only relieve the pain but will help to relieve inflammation.  Ask your pharmacist about stronger painkilling medicines or rubs.  See your doctor if the pain persists for more than a few days to get advice about gentle exercise, stronger drugs or the need for a supportive corset.

Bedsores:
Bedsores are far easier to prevent than cure.  They are caused by prolonged pressure to certain parts of the body when lying in bed for long periods.  They can be prevented by encouraging the patient to shift position as often as possible.  Take care to smooth out creases in the bottom sheet to avoid irritation.  If red marks appear at pressure points such as the heels, elbows, buttocks and hips, inform the doctor before they get worse.

Burns and Scalds:
Any burn or scald needs IMMEDIATE action.  For minor burns or scalds, remove any jewellery or clothing that may become a problem if swelling occurs.  Cool the affected area with cold water for at least 10 minutes then cover with a light non-fluffy dressing.  DO NOT BURST BLISTERS AND DO NOT PUT ON CREAM OR OINTMENT.  If the burn is larger than the size of your hand, or the burn is on the face, or the skin broken cool the area and seek urgent medical attention.

Chickenpox:
Rash appears as small red patches with small blisters in the centre.  During the next 3 or 4 days, further patches will appear, and the earlier ones will turn crusty and fall off.  The rash is itchy, and fever may occur.  Calamine lotion and Paracetamol give relief.
Child with a high temperature:
Remove all clothing and cool the skin by sponging tepid water.  Give small amounts of water or diluted juice to drink often.  Give Calpol, Paracetamol syrup.  If a temperature remains high consult your doctor.

Cold symptoms:
Unfortunately, there is still no cure for the common cold.  The cold will run its course, but the symptoms can be alleviated by drinking more fluids, resting and taking Paracetamol or Aspirin for a headache or fever.  There are lots of cold treatments available from your pharmacist and some are suitable for children.

Diarrhoea:
In adults’ diarrhoea is usually caused by virus infections and is therefore unable to be treated directly.  Holiday diarrhoea is often due to bacteria.  In both of the above cases, consult a doctor if the symptoms persist for more than 48 hours.  Babies and young children need careful attention.  Sudden bouts of unusually watery diarrhoea should be treated by taking the baby off solids and feeding only a solution of boiled water with a teaspoon of sugar and half a teaspoon of salt to the pint.  If the symptoms persist for more than 24 hours or are accompanied by vomiting or weakness, consult a doctor.

Exercise:
Exercise need not mean going to the gym twice a week or taking up long-distance running.  Simply keeping active, walking more, using the stairs, gardening or swimming are all good ways of generally increasing the amount of energy you use and will help to give you a sense of well being.

Gastroenteritis:
Gastroenteritis is a description of a group of diseases affecting the stomach or part of the intestine.  Symptoms are often diarrhoea, sickness and stomach ache.  Because the lining of the stomach is likely to be inflamed, medicines are often vomited up immediately.  The stomach and bowels should be rested.  In older patients sips of plain water may suffice, but babies and toddlers need special rehydration fluids which are available from a pharmacist.  If sickness or diarrhoea persists, contact a doctor.

German measles (Rubella):
The rash appears during the first day and usually covers the body, arms and legs in pink patches, 2-4mm.  It is infectious from 2 days before the rash appears and up to 7 days afterwards.  It can be harmful to the unborn child; therefore it is important to inform all contacts in order that anyone who may be pregnant can contact their Doctor.  All children should be immunised by the MMR vaccine at about 18 months.

Head lice:
These creatures, contrary to popular belief, prefer clean hair and are, therefore not a sign of poor personal hygiene.  They do not survive once removed form the root of the hair.  Medicated head lotion can be obtained from your pharmacist without a prescription.

Insect bites and stings:
First, remove bee stings with tweezers by gripping the base of the sting nearest the skin to avoid squeezing the poison sac and apply a cold compress.  If stung in the mouth, suck on an ice cube or sip cold water and seek immediate medical attention.
Always seek medical attention if someone has an allergy to bites and stings, the sting cannot be removed, the area around the sting becomes inflamed or someone experiences shortness of breath or fever.

Measles:
This usually causes high temperature, cough and sore eyes before the rash appears until about 10 days after that date.  The rash is blotchy and red and appears on the face and body.  It is contagious from 2 or 3 days before the rash appears until about 10 days after that date.  MMR can prevent this.

Minor cuts and grazes:
Press the wound with a clean fabric pad for a few minutes to stop the bleeding and elevate the limb for a cut on the arm or leg.  Clean the wound thoroughly with soap and a little water and cover with a clean dry dressing or plaster.

Mumps:
Painful swelling of the gland in front of one or both ears occurs.  The patient is infectious from 2 or 3 days before the swelling appears until about 8 to 10 days after that date.

Nose bleeds:
Sit in a chair (leaning forward with your mouth open) and pinch your nose just below the bone for approximately 10 minutes, by which time the bleeding should have stopped.  Avoid hot drinks for 24 hours.

If symptoms persist, please consult you’re A&E Department.

Pre-Conception Advice:

If you are planning on having a baby, there are several things you can do to promote the well being of your own health and that of your baby.

A Healthy, Pre-Pregnancy Routine:

This will ensure that you are in good mental and physical shape, and this will have a positive effect on your baby, not just at birth but for the rest of his or her life.

Contraception is an issue:

If you have been taking the pill, it is best to wait for at least 3 months after you have stopped taking the pill before trying for a baby. Don’t forget to use a different form of contraception, like a condom or cap, until you are ready to conceive.

Check your Rubella Status:

A Rubella (German measles) vaccination is recommended if you are non-immune (a simple blood test will indicate this, as exposure to the virus in early pregnancy can result in a seriously handicapped child). However, you must not conceive for at least 3 months following vaccination, as there is a high risk of abnormality in the foetus.

Stop Smoking:

Studies show that smoking in both mothers and fathers reduces the ability to conceive. There is also an increased rate of miscarriage, premature birth and lower birth weight. Also, children of smokers have a slight reduction in reading ability and an increase in cot death syndrome.
Avoid Alcohol:

Miscarriage rates are higher in drinkers and high levels of alcohol can cause foetal alcohol syndrome. Moderate drinking has not shown effects to date, but alcohol Does cross the placenta and may affect the baby’s brain and liver.

Diet & Hygiene:

Avoid Vitamin A Supplements or food rich in Vitamin A (such as liver).

· Eat foods rich in Folate (such as sprouts, asparagus, spinach and fortified cereals).

· Take Folic Acid (0.4mg a day from pre-conception to week 12 weeks of pregnancy).  This helps to prevent spinal cord problems developing in the baby.  You can buy these from pharmacies.

· Anything higher must be prescribed by your GP.

· Ensure home grown produce is well washed in view of cats (Toxoplasmosis) and avoid contact with cat litter trays.

· Avoid chill/cook produce and unpasteurised cheeses and milks including goat’s milk, undercooked meats, eggs, soft cheeses, such as camembert, shellfish, raw fish throughout your pregnancy (Listeria).

· Fish which may contain a lot of mercury.  Don’t eat shark, marlin, swordfish, also limit tuna to no more than the equivalent of six tuna sandwiches per week.

· Avoid sheep, lambs, cat faeces, cat litters which may carry certain infections.

· Avoid peanuts, if you have a personal or family history of eczema, hay fever or asthma.

· Wash your hands after handling raw meat or handling cats and kittens.  To avoid certain germs which can be harmful to a developing baby.

· Wear gloves when gardening.  Again, to avoid certain germs.

· You should cut down on Caffeine in tea, coffee, cola etc.  Have no more than 300mg per day.  This is about three cups of brewed coffee, or four cups of instant coffee, or six cups of tea.

· Smoking & Street Drugs- you are strongly advised to stop completely.

Current Health Status:

If you are being monitored by a specific clinic for on going medical conditions, ensure that they are aware of your plans and desire to conceive.  Some medications might have to be stopped, so please consult your doctor.  For example, if you have diabetes, epilepsy, or other medical conditions you may need special advice before becoming pregnant.

If you are trying for a baby but do not conceive after a year or so, you may wish to see your GP or family planning clinic to rule out any possible fertility problems.

Family History & Current Health:

Some medical conditions are inherited and many can be tested for.  Your current health status (weight, blood pressure etc) is also important to conception, so consultation with your doctor and or midwife is recommended.  You may benefit from genetic counselling.
Useful Websites & Phone Numbers

www.patient.co.uk  (search pre-conception)

www.fpa.org.uk (Family Planning Association: 0845 310 1334)

www.bpas.org (British Pregnancy Advisory Service: 08457 304 030)

Smoking:
Every cigarette you smoke can shorten your life by an average of five and a half minutes.  Giving up smoking is all about motivation.  Set a date in the future when you are going to stop and tell all your friends so that they can support you in your decision.  When the big day comes plan carefully to keep yourself busy and try to avoid situations, which may tempt you into having a cigarette.  You could put aside the money that you would spend and save up to treat yourself.  If you have tried everything and still want to give up contact your doctor for extra help.

Sprains, strains and bruises:
First apply an ice compress for 15 to 30 minutes to reduce any swelling.  Apply a crepe bandage firmly and give the sprain plenty of rest in an elevated position until all the discomfort and swelling has gone.  If the limb is not rested, further pain and swelling will occur, and recovery will take longer.

Sunburn:
Care should be always taken to avoid over-exposure to the sun particularly with children.  Treat sunburn as other burns applying cold water to remove the heat.  Calamine lotion (dabbed not rubbed) will relieve the irritation whilst Paracetamol will also help

HOW YOUR LOCAL PHARMACIST CAN HELP

· Ask your pharmacist for advice about choosing the right medicines for common ailments.

· Your pharmacist will advise you if you are unsure about seeing a doctor.

· He/she can offer advice about a problem if you are not sure what is causing it.

· Ask for advice about staying healthy.

· Be sure to tell your pharmacist if you are taking other medicine – some medicines are not compatible.

MAKE THE MOST OF OUR SERVICES
· Read the notices posted in the surgery.

· Make sure you know the opening times of the surgery.

· Find out how at arrange home visits, repeat prescriptions and urgent appointments.

· You may not always need to see a doctor; ask what services the nurse can provide.

· Keep your appointment or cancel it.

· Take a list of questions with you when you see your doctor or nurse.

· Ask your doctor to write down anything that you do not understand the answers to.

· Take a friend or relative with you if necessary.

· Tell the receptionist if you need more time to speak to the doctor, she may be able to arrange this.

· Think twice before making an appointment:  Do you need to see a doctor?  Have you tried simple home treatments?

· Find out how your Practice deals with complaints.

PROVISION FOR THE DISABLED

The surgery is easily accessible with consultation rooms on the ground floor.
REGISTERED CARER PRACTICE

This Practice is a Registered Carer Practice.  Please contact our Carer Champion if you care for a relative or friend and need advice.

THE FAMILY MEDICINE CHEST:
ALWAYS REMEMBER TO KEEP THIS IN A SAFE PLACE WHERE CHILDREN CANNOT REACH IT.

Remember to seek advice from your pharmacist about medicines, but here is a list of items useful in case of minor illnesses or accidents:

· A selection of plasters in assorted sizes.

· A triangular bandage.

· Sterile dressings in assorted sizes.

· Two sterile eye pads.

· Tweezers for removing splinters.

· Thermometer for fevers.

· Calamine lotion for dabbing onto insect bites, stings and sunburn.

· Antiseptic cream to treat sores, spots and grazes.

· Vapour rub for steam inhalation or to rub on the chest and nose of a child with a stuffy nose or dry cough.

· Paracetamol syrups to relieve pain or fever in young children.

· Soluble Aspirin/Paracetamol/Ibuprofen tablets, which are good for headaches, colds, sore throats and painful bruises.

· Menthol crystals to make steam inhalations to treat catarrh and dry or painful coughs.

· Sharp scissors to cut dressings.

· 3” wide crepe bandage to keep dressings in place or support sprains.

· Indigestion remedy.

· Oral rehydration solution.

THE PATIENTS / PRACTICE CHARTER
WHAT WE WILL DO FOR YOU:
· We are always committed to providing you with the best possible service.

· Patients are registered with the Practice, not with an individual GP. The patient has the right to express a preference of practitioner, and the practice will do it’s best to accommodate every wish baring annual leave sickness etc. This preference will be recorded in your medical notes, and we will do our best to respect your choice.
· You will be treated as an equal in the care and attention you receive.

· You will be treated as an individual and will be always shown courtesy and respect, irrespective of your ethnic origin, religious belief, personal or the nature of your health problems.

· We will give you full information about the services we provide.  Every effort will be made to ensure that you receive the information, which directly affects your health and the care being offered.

· We will provide you with appropriate treatment and advice.

· We will arrange a home visit if you are too ill to attend the surgery.

· Following discussion, you will receive the most appropriate care, given by suitably qualified people.

· We will answer your telephone enquiries as promptly as possible and in a helpful and courteous manner.

· We will make every effort to see you promptly at the surgery or give an appropriate explanation for the delay.

· We will inform you how to obtain the results of tests and x-rays.

· A doctor will always be on call for emergencies.

· Within the limitations of the law, you are entitled to see your health records.  This should be discussed initially with the doctor, and a fee may be payable for this service.

· Practice staff involved in your care will give you their names on request, and ensure you know how to contact them.

· We will provide you with information about how to make suggestions or express concerns about the care we offer.  We want to continue to improve our services and therefore welcome any comments you may have.  Please pass your comments to the Doctor or the Practice Manager.

· We will maintain our practice accommodation to the standard required by NHS Regulations and Health and Safety requirements.

· We will provide appropriate facilities for disabled patients, including access to and within the building.
Useful Telephone Numbers

NHS Direct

Outside of surgery hours you can contact NHS Direct for medical advice

Tel: 0845 4647 / web site: www.111.wales.nhs.uk/
OOH information

OOH GP – 111

Provided by Cardiff and Vale UHB

Cardiff and Vale University Health Board

Cardiff and Vale UHB

Woodland House

Maes Y Coed Rd

Llanishen

Cardiff

CF14 4TT

Telephone 02920 747747

Fax 02921 836130

Cav.primarycare@wales.nhs.uk
Concerns information

www.cavuhb.nhs.wales/patient-advice/concerns-complaints-and-compliments/concerns-complaints/
· 029 218 36318 
· 029 218 36319
· 029 218 36323 
· 029 218 36340
E-mail the team at concerns@wales.nhs.uk or write to us at Chief Executive, Cardiff and Vale University Health Board, Maes y Coed Road, Cardiff CF14 4HH.
Putting things Right 
https://gov.wales/nhs-wales-complaints-and-concerns-putting-things-right
Shared Services Partnership

If you wish to contact the SSP Tel: 02921 501511 
Cardiff and Vale of Glamorgan Community Health Council

Tel: 029 2037 7407 / web site: https://haveyoursaychcwales.uk.engagementhq.com/hub-page/sg
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